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PRIVACY NOTICE  
pursuant to Article 13 of the European Regulation 679/2016 

This Privacy Notice describes the methods of personal data processing by 
Giotto Technologies Srl (hereinafter referred to as “Giotto Technologies” or “we”) as the data 
controller, in accordance with the provisions of EU Regulation 679/2016 (GDPR) and 
applicable national laws on the protection of personal data. 

Data Controller 

Giotto Technologies Srl 
Via del Poggione 3 
55023 Borgo a Mozzano (LU) 
Tax ID: 02587440468 

Personal Data Subject to Processing 

Giotto Technologies processes various types of personal data, including: 

• Identification data (e.g., name, surname, date of birth) 

• Contact data (e.g., address, telephone number, email address) 

• Professional data (e.g., company name, role, company address) 

• Financial and payment data (e.g., banking information, transaction details) 

• Data related to products and services provided or requested 

• Communication data (e.g., call recordings, emails) 

• Technical data (e.g., IP address, website browsing data) 

Purposes of Processing 

Giotto Technologies processes personal data for the following purposes: 

• Execution of contracts and provision of products/services 

• Administrative, accounting, and tax management 

• Provision of assistance and technical support 

• Management of requests and communications 

• Compliance with legal obligations 

• Marketing and commercial communications (with explicit consent) 
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Legal Basis for Processing 

The processing of personal data by Giotto Technologies is based on one or more of the 
following legal bases: 

• Execution of a contract or pre-contractual measures 

• Compliance with a legal obligation 

• Legitimate interests pursued by Giotto Technologies or third parties 

• Consent of the data subject (only for marketing and commercial communications 
activities) 

Data Communication and Transfer 

Personal data may be communicated to third parties only if necessary for the 
aforementioned purposes, for example: 

• Service providers and collaborators acting as data processors 

• Public authorities, control bodies, or law enforcement agencies in compliance with 
legal obligations 

Giotto Technologies does not transfer personal data to third countries outside the European 
Economic Area (EEA). 

Data Retention Period 

Personal data will be retained for the period necessary to fulfill the purposes of the 
processing, in compliance with applicable regulations. Once this period has elapsed, personal 
data will be deleted or irreversibly anonymized. 

Data Security 

Giotto Technologies implements adequate technical, organizational, and procedural security 
measures to protect personal data from unauthorized access, loss, alteration, or unlawful 
disclosure. 

Data Subject’s Rights 

Data subjects have the right to: 

• Access their personal data and obtain information about the processing 

• Request the rectification or updating of their personal data 

• Request the erasure of their personal data 

• Restrict or object to the processing of their personal data 

• Receive their personal data in a structured, commonly used, and machine-readable 
format (right to data portability) 

• Withdraw consent, where applicable, for processing activities requiring consent 

• Lodge a complaint with the Data Protection Authority 
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Contact Information 

To exercise their rights, obtain further information about the processing of personal data, 
or submit a request, data subjects can contact: 

Giotto Technologies Srl 
Via del Poggione 3 
55023 Borgo a Mozzano (LU) 
Email: privacy@giottotechnologies.com 

Privacy Notice Updates 

This Privacy Notice may be subject to changes or updates. The most up-to-date versions will 
always be available on our website or can be requested from our contact details. 
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